
RE: CG Docket No. 03-123 
Federal CommnaicptionS Commission (FCC) 
445 Twelftb Street SW 
Washington, Dc 20554 

Dear chairman Martin, Commissioners Adelstein, Copps, Dowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drasticaly cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to l i t  the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicak with both hearing and deaf individuals. I urge you to 
do everything you can to make W service available to the many deaf people who currently do 
not have access to this vital, lifechanging service. 

The VRS rate should encourage the W providers to: 

Serve more. deaf people, not discourage them from reaching out to more deaf people 
provide interpreter training programs  so that there will be an adequate number of 
qualified intepreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabiities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS pmgram cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, n 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to leam 
that the FCC staff  is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Ywe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide senice and technology improvements, such as the development of new 
videophone equipment, fulfiiling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



May 07 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

RE: CG Docket No. 03-123; TRS Fund-Drastic VRS Rate Cuts 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

I am abz+vIc,: person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is prowsinn a drastic cut to the VRS rate, and 
effectively cutting YRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I ,  along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

e Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS 

* Improve sewice and technology so the mandate of the Americans with 
Disabilities Act (ADA) for functionally equivalent telecommunications 
sewices is met 

1, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf 
people with functionally equivalent telecommunications services. 

Sincerely, 

Signature 

A 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

JUN 2 0 2007 

FCC - MAILROOM 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Uwe communicate with both hearing and deafindividuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified intevreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 I JUN O *Oo7 I 

FCC - MAILROOM I 
Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deafindividuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fullill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

JUN 2 0 2007 

FCC - MAILROOM 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, lifechanging service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpxeters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



Dear Chairman Martin, Commissioners Adelstein. Copps. McDowell, and Tate: 

1 am a deaf person and I use Video Relay Service (VFS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
imporrant way in which Ywe communicate with both hearing and deaf individuals. 1 urge you to 
do everything you can to make VRS Service available to the many deaf people who currently do 
not have accw m this vital, Iiffxhanging service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discomge them from reaching out to more deaf people 
Provide mterpreter mining programs so thill there will be an adequate number of 
qualified interpmers for VRS and the local Deaf communities 
Provide service and techaology improvements, such as the development of new 
videophone equipment, fulfdling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay senices. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



May 07 

Federa\ Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 I I J U N  2 0 2007 

RE: CG Docket No. 03-123; TRS Fund-Drastic VRS Rate uts 

Dear Chairman Martin, 

I am abqr!,t5 person and I use Video Relay Service (VRS) to communicate. I was 
appalled tdlearn that the FCC staff is prowsina a drastic cut to the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which llwe communicate with both hearing and deaf 
individuals. 1 urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

FFCc - M A ~ L R ~ M  I 
Commissioners Adelstein, Copps, McDowell, and Tate: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS 
Improve service and technology so the mandate of the Americans with 
Disabilities Act (ADA) for functionally equivalent telecommunications 
services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf 
people with functionally equivalent telecommunications services. 

Sincerely, 

Signature 

Printed Name 
Address 
City 
State 
Zip 
Email 



JUN 2 0 2007 
RE: CG Docket No. 03-123 
Federal Communications Commission VCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everythu?g you can to make V R S  service available to the many deaf people who currently do 
not have access to this vital, life-chan&g service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deafindividuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 



JUN 2 0 2007 u FCc - MAILROOM 

Re: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell and Tate: 

I am writing on behalf of the deaf who use Video Relay Service (VRS) to communicate. 
I was appalled to learn that the FCC intends on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number 
of deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

Many deaf individuals use these services in both their work and personal lives. It is an 
important way in which they communicate with both the hearing and deaf individuals. I 
urge you to do everything you can to make VRS service available to the many deaf 
people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 
Serve more deaf people and not discourage them from reaching out to more deaf 
people. 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local deaf communities. 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) 
mandate of functionally equivalent telecommunications services. 

There are many deaf individuals, their families and co-workers who depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 



RE: CG Docket No. 03-123 
Federal Communications Commissioo (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

I I JUN 2 0 2007 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Ywe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, Milling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



I I JUN 2 o ZUU? 

c o p p s . ~ ~  andTste: . .  Dearchtirnua MaTtiIb- 

I am adeafpaeon d Iuse Video Relay service (VRS) to comrrmmc~te . .Iwasappdedtoleam 
thatthe~staffisiatcntondrrstiedlycuttingtbevRsrate,aod~v~ycattingvRs 
availability for thedeaf. Instead of seeking to limit the -of deafpbopEt with VRS access, 
&FCC should do everything in its power to make VRS available to more deaf people. 

L along with 0 t h  Deefindividuab, use these services in both my work and personal life. It is an 
impo&mt way in whicb Uwecommrmicate with both hesring and deafiodividuals. Lurge you to 
doeveqtbing youcantomaLeVRS service available to tbemanydeafpeople whocummtlydo 
not have access to tbis vital, life-chauging serke. 

The VRS rate Bhould encourage the VRS providers to: 

S a v e m a e & a f ~ o o t d i s c a u a g e  them horn reaching out to more deaf people 
provideintecpeta traiaingprograoessothattherewiubeanadequatemmbe€of 
qualified in- for VRS and the local Deaf communities 

functionelly equivalent t e l e w ~ ~ c a t i o m  services 

Provide service and kzhobgy improvements. such 8s the development of new 
videophone equipment ftllfillinP the Americans with Disabilitiee Act (ADA) maudate of 

~alongwith~deafindividual,theirfamiliesandw~~dependOnvRsdother 
relay services. 

Please stop any VRS PrOgramCnts aod fuwl tile mandateof the AuKxKam . with Dispbilites Act 
(ADA) to provide deaf peopie with functioaally equivalent telecommunicatom suvices. 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear C h m a n  Martin, Commissionebs Adelsein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service W S )  to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for @e de#. Instead of seeking to limit @ number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Uwe communicate with both hearing anddeafindividuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfii the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 



~ 

h 

June 8,2007 

Federal Communications Commission (FCC 
445 Twelfth Strw SW 
Washington, DC 20554 

R E  CG Doeket No. -123: TRS Fund-Drastic VRS Rate Cuts 

Dear Cbainnan Martin and Commissioners Adelstein, Copps, McDowell and Tate: 

I dm a deaf person and I use Video Relay Service (VRS) to communicate. I was appdled to 
learn that the FCC staff is gmuosine a drastic cut to the VRS raiepd effectiveIy cuttmg 
VRS availability for the deaf. Instead of seeking to limit the tiumber of deaf people with VRS 
access, the FCC should do everything in its power to make VRS available to more deaf people 

1, along with other deafindividuals, use these savices in both my work and personal life. It 
is an important way in which h e  communicate with both hearing and deaf individuals I 
strongly urge you to do everything you can to make VRS service available to the many deaf 
people who c-tly do not have wss to this vital, lifechanging service. 

The VRS rate should encourage the VRS providers to 

1) Serve more deaf people, not discourage them from reaching out to more deaf people 
2) Rwide interpretertmning pmgrams so that there wll be an adequate number of 

3) Impmve service and technology so the mandate of the Americans with Disabilities Act 
qualitied interpreters for VRS 

(ADA) for runctiondly equvalent telecommunications services is met 

I, along with other deafindividuals. their famrlies and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate ofthe ADA to provide deafpeopIe 
with bnctiioaally equivatent teleconaaunications services. 

Sincerely, 

Signature 



RE: CG Docker No. 03-123 

June 14,2007 
Thursday 

Federal Communications Commission (FCC) 

445 Twelfth Street, SW 

Washington, DC 20554 

Dear Chairman Martin, Comminssioner Adelstein, Copps, McDowell, and Tate: 

I am Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staffs intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more Deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way to which llwe communicate with both hearing and Deaf individuals. I urge you to do 
everything you can to make VRS service available to the many Deaf people who currently do not 
have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

- Serve more Deaf people, not discourage them from reaching out to more Deaf people 

- Provide interpreter training programs so that there will be an adequate number of qualified 

- Provide service and technology improvements, such as the development of new videophone 

interpreter for VRS and the local Deaf communities 

equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of functionally 
equivalent telecommunications services 

I, along with other Deaf individuals, their families and coworkers, depend on VRS and other relay 
services. 

Please stop any VRS p:ogram cuts and fulfill ihe mandate of the Americans with Disabilities Act 
(ADA) to provide Deaf people with functionally equivalent telecommunications Services. 

Sincerely, 

*( 
Harold B Crane 

,: 6501 Main St., #206 
. .I .,, , ,. ' Miami Lakes, FL 

3301 4-2250 . .  . , ,  



1 JUN 2 0 2007 I 
Ra: CG Oookst No. o3-l%fRSFund-DrcutkcVRS Rste 

Dear Chairman Martin, 

I amadeaf person and I we Video Relaysanrioe ( v R s ) t o a n n m ~ .  lwas 
appalled to barn that the F a  staffis kttent tn drastlcelfywtting the VRS rate, and 
effecthrelyartllng VRSavalWt&yforlhedeaf. lnsteadofseetdngto Urnit the number of 
deafpeoplewithVSRaccess,theHXMdoeverythinginitspawertomakeVRS 
available to more deaf people. 

I,~WlthotherDeefbdhriduels, usetheseserviceeinbalhmywwkandpersonal 
life. It is an inportsntway in which Vwecomnnlcatewith both h e a ~ & ~ ~  and deaf 
indMduala I ugeyoutodoeverymgywcan mekevRssenrice avaitebletothe 
many deaf people who currently do not have access to this vital, life-changlng service. 

The VRSrateshwkl enmunwethe VRS provldersto: 

commissioners Adelsteln, Copps, MoDowell, and Tare: 

Service more deaf people, not discourage them from reaching out to more 
deaf people 
Provideintsrpretertraining prograrm 80 thatthere win bean adequate 
numberofqualitied intapretersfor VRS and the kcal Deaf communiUes 
Provide servlce and technology improvements, such as the development of 
new videophone equipnent, fulffllng the Americans with Disabilities Act 
(ADA) mendete o f f u n c t i o n a a ~ e q u l v a l e M t e ~ ~ O n S ~ ~ ~  

I, along with other deaf indivkhrals, their fadlleg and coworkers, depend on VRS and 
other relay services. 

PleasestopanyvRspmgramaRsandfuiffllU?emandateotth8Americans~h 
Disabilities Ad (ADA) to provide deaf people wlth funcdlonally equivalent 
teiecommunications mceo. 

sincerely, 

Signature 

PrintedName 
Address 
aity 
stam 
BP 
Enmii 



June 5,2007 

Federal Communications Commission y] 
445 lzth Street sw 
Washington, DC 20554 

Re: CG Docket No. 03-123 

Dear Chairman Martin, Commissioners’ Adelstein, Copps, McDowell & 
Tate, 

I am writing regarding deaf people that I know who have been able to 
communicate in a much more efficient manner than ever before. This is 
because of the VRS System that they have been able to use recently. 
Many are  now able to make their own doctor’s appointments, talk with 
hearing relatives and have been able to carry on quality conversations 
with their hearing friends as well as communicate freely with deaf 
friends. 

Deaf individuals have a different way of communicating with each other 
and oftentimes, their grammar is hard for the hearing to comprehend, 
but these VRS interpreters are skilled in the deaf communication and 
therefore, make conversations more easily understood than any TTY 
has been able to do in the past. 

Another thing to consider, is that when deaf people go to hospitals for 
emergency treatments, it is very hard to get an interpreter on the spot 
when needed. If all hospitals were equipped with VRS, the deaf could 
more efficiently communicate their problems to the doctors, nurses and 
staff through this service. Also, it would increase the confidentiality of 
these visits as most of the interpreters would not be from the clients’ 
hometowns. VRS could also be used in Federal Offices such as the 
Social Security Administration, License Bureau’s, etc. These units could 
be set up on a rolling stand and if a deaf person came in for an 
interview, the interviewer could relate their questions with much less 
time and trouble as conversation is almost instant. 

These are  just a few of the ways VRS could help both deaf and hearing 
individuals and I am pleading with you to not only keep the existing 
services, but to consider increasing them, because in the long run, it 



would be much more cost efficient for businesses, schools, hospitals, etc, 
to tap into using Video Relay Service, rather than having to use very 
highly paid Sign Language Interpreters, who might not be available 
when needed. 

Very truly yours, 

,44?6fl 



May 07 

JUN 2 0 2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

R E  CG Docket No. 03-123 TRS f 

Dear Chairman Martin, 

I am aks~ei~i~ person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is proDosina a drastic cut t6 the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything yw can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Commissioners Adelstein, Copps, McDowell, and Tate: 

* Serve more deaf people, not discourage them from reaching out to more 
deaf people 

* Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS 
Improve service and technology so the mandate of the Americans with 
Disabilities Act (ADA) for functionally equivalent telecommunications 
services is met 

I ,  along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf 
people with functionally eqflivalent telecommunications services. 

Sincerely, 

Signature 
1 

w r  

Printed Name 
Address v 

City 
State 
7in 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

JUN 2 0 2007 

FCC - MAILROOM I 
Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 
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jUN 2 0 2007 Re: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell and Tate: 

I am writing on behalf of the deaf who use Video Relay Service (VRS) to communicate. 
I was appalled to learn that the FCC intends on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number 
of deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

Many deaf individuals use these services in both their work and personal lives. It is an 
important way in which they communicate with both the hearing and deaf individuals. I 
urge you to do everything you can to make VRS service available to the many deaf 
people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 
Serve more deaf people and not discourage them from reaching out to more deaf 
people. 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local deaf communities. 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) 
mandate of functionally equivalent telecommunications services. 

0 

There are many deaf individuals, their families and co-workers who depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 
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Re: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 

Dear Chairman Martin, Commissioners Adelstein, 

Washington, DC 20554 

I am writing on behalf of the deaf who use Video Relay Service (VRS) to communicate. 
I was appalled to learn that the FCC intends on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number 
of deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

Many deaf individuals use these services in both their work and personal lives. It is an 
important way in which they communicate with both the hearing and deaf individuals. I 
urge you to do everything you can to make VRS service available to the many deaf 
people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 
Serve more deaf people and not discourage them from reaching out to more deaf 
people. 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local deaf communities. 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) 
mandate of functionally equivalent telecommunications services. 

There are many deaf individuals, their families and co-workers who depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, I 



JUN 2 0 2007 RE: CG Docket NO. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 



Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

RE: CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cuts 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing person and use Video Relay Service (VRS) to 
communicate with other deaf and hard-of-hearing individuals. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS 
rate, and effectively cutting VRS availability for the deaf. Instead of seeking 
to limit the number of deaf people with VRS access, the FCC should do 
everything in its power to make VRS available to more deaf people. 

I, along with other hearing and Deaf individuals, use these services in both 
my work and personal life. It is an important way in which I/we 
communicate. I urge you to do everything you can to make VRS service 
available to the many deaf people who currently do not have access to this 
vital, life-changing sewice. 

The VRS rate should encourage the VRS providers to: 

-Serve more deaf people, not discourage them from reaching out to more 
deaf people 
-Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
- Provide service and technology improvements, such as the development 
of new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I ,  along with other hearing and deaf individuals, their families and 
coworkers, depend on VRS and other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the 
Americans with Disabilities Act (ADA) to provide deaf people with 
functionally equivalent telecommunications services. 

Sincerely, 


